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IN THE CIRCUIT COURT OF THE
FIFTEENTH JUDICIAL CIRCUIT IN
AND FOR PALM BEACH COUNTY

CASE NO.:

D DEE PARIS and BRUCE MICHAEL
PARIS, her Husband,

Plaintiffs,
VS.
SANSONE, LLC d/b/a SANSONE AIR
CONDITIONING, PLUMBING, AND
ELECTRICAL,

Defendant.
/

COMPLAINT

COME NOW the Plaintiffs, D DEE PARIS"and BRUCE MICHAEL PARIS, her Husband,
by and through their undersigned attorneyspand hereby sue the Defendant, SANSONE, LLC d/b/a
SANSONE AIR CONDITIONING,LPLUMBING, AND ELECTRICAL, and allege as follows:

GENERAL ALLEGATIONS

1. This is an action for'damages in excess of Fifty Thousand Dollars ($50,000.00), exclusive of
attorney’s fees, and‘costs.

2. That at all times material to the cause herein, PLAINTIFFS, D DEE PARIS and BRUCE
MICHAEEPARIS, were residents of Palm Beach County, Florida and otherwise sui juris.

3. That at all times material to the cause herein, DEFENDANT, SANSONE, LLC d/b/a
SANSONE AIR CONDITIONING, PLUMBING, AND ELECTRICAL, was a Florida Limited

Liability Company doing business in Palm Beach County, Florida.
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4. Venue is proper in the Circuit Court of the Fifteenth Judicial Circuit in and for Palm Beach
County, Florida, because the tortious conduct occurred in Palm Beach County, Florida.

5. At all material times hereto, PLAINTIFFS, D DEE PARIS and BRUCE MICHAEL PARIS,
owned a home located at 2573 Tecumseh Drive, West Palm Beach, Palm Beach County, Florida.

6. At all times hereto, SANSONE, LLC d/b/a SANSONE AIR CONDITIONING,
PLUMBING, AND ELECTRICAL was, and remains today, engaged in the business0f;-among other
things, performing HVAC system installation, repair, and maintenance.

7. At all material times hereto, there existed a service contract between DEFENDANT,
SANSONE, LLC d/b/a SANSONE AIR CONDITIONING, PLUMBING, AND ELECTRICAL,
and PLAINTIFFS, D DEE PARIS and BRUCE MICHAEL, PARIS, for the inspection, service,
maintenance remedial work, corrective work, and/opprevention of leaks, of the air conditioning
system in the home owned by PLAINTIFFS.

8. Upon information and belief,~all of” SANSONE, LLC d/b/a SANSONE AIR
CONDITIONING, PLUMBING, AND ELECTRICAL employees maintaining the air conditioning
system in the home owned by PLAINTIFFS, were hired, paid by and/or employed by SANSONE.
9. The act complained*of.in the lawsuit occurred on May 6, 2025, when PLAINTIFF, D DEE
PARIS, was caused'to fall, due to water that leaked from the subject air conditioning unit, on to the
hallway floor; in the PLAINTIFFS’ home.

10. At-alltimes material hereto, the dangerous condition which caused PLAINTIFF, D DEE
PARIS’ fall, was created when DEFENDANT, SANSONE, LLC d/b/a SANSONE AIR
CONDITIONING, PLUMBING, AND ELECTRICAL, negligently failed to properly inspect,
operate, control, manage, service, prevent leaks, and/or maintain the subject air conditioning system,

in areasonably safe condition so as to prevent the overflow of water onto the floor, and/or negligently



failed to warn PLAINTIFF, D DEE PARIS, of the dangerous condition, about which DEFENDANT,
SANSONE, LLC d/b/a SANSONE AIR CONDITIONING, PLUMBING, AND ELECTRICAL,
had, or should have known.

COUNT I — NEGLIGENCE CLAIM OF PLAINTIFF, D DEE PARIS, AGAINST

DEFENDANT, SANSONE, LLC d/b/a SANSONE AIR CONDITIONING, PLUMBING,
AND ELECTRICAL

11. PLAINTIFF, D DEE PARIS, hereby re-alleges and re-avers all the Gené€ral=Allegations
contained in paragraphs 1 through 10 above, as though fully set forth herein andswould further allege
as follows:

12. On or about May 6, 2025, PLAINTIFF, D DEE PARIS, awvas traversing the hallway of her
home where the air conditioning unit is located when she slipped and fell on water that leaked from
the air conditioning unit on to the hallway floor.

13. At all times material hereto, DEFENBANT, 'SANSONE, LLC d/b/a SANSONE AIR
CONDITIONING, PLUMBING, AND ELECTRICAL, owed a duty of care to PLAINTIFF, D DEE
PARIS, and was responsible for the aispection, operation, control, management, service, prevention
of leaks, maintenance, and/or safety, as'well as the warning of dangers, of the aforementioned air
conditioning system and/ot*te,perform the above noted services with due care, in a competent and
workmanlike manner.

14. At all times material hereto, DEFENDANT, SANSONE, LLC d/b/a SANSONE AIR
CONDITIONING, PLUMBING, AND ELECTRICAL, breached its duty of care, when it failed to
perform the aforementioned duties and as a result, PLAINTIFF, D DEE PARIS, was caused to fall
due to water that leaked from the from the air conditioning unit on to the hallway floor of the

PLAINTIFFS’ home.



15. The dangerous condition was created when DEFENDANT, SANSONE, LLC d/b/a
SANSONE AIR CONDITIONING, PLUMBING, AND ELECTRICAL, negligently failed to
inspect, manage, correct, remedy, maintain, repair, and/or prevent leaks related to the air conditioning
system, so that it would operate in a reasonably safe condition, and/or not leak, and/or when
DEFENDANT, SANSONE, LLC d/b/a SANSONE AIR CONDITIONING, PLUMBING, AND
ELECTRICAL, negligently failed to inspect, manage, correct, remedy, maintain, ‘repair, and/or
prevent leaks related to the air conditioning system, so that it would prevent,a-dangerous condition,
by use of reasonable care, about which DEFENDANT, SANSONE, LLC d/b/a SANSONE AIR
CONDITIONING, PLUMBING, AND ELECTRICAL, either knew:or should have known existed.
16. DEFENDANT, SANSONE, LLC d/b/a SANSONE"AIR €CONDITIONING, PLUMBING,
AND ELECTRICAL, was further negligent in failingto provide adequate warning of the dangerous
condition, about which DEFENDANT, SANSONERNLLC d/b/a SANSONE AIR CONDITIONING,
PLUMBING, AND ELECTRICAL, knew-or should have known, for PLAINTIFF’S safety.

17. As a direct and proximate gause ofithe acts or omissions on the part of DEFENDANT,
SANSONE, LLC d/b/a SANSONE AIR CONDITIONING, PLUMBING, AND ELECTRICAL,
PLAINTFF, D DEE PARISysustained injuries which were caused, activated, and/or aggravated by
the incident hereinSued upon.

18. That @as a ‘direct and proximate result of the DEFENDANT, SANSONE, LLC d/b/a
SANSONEAIR CONDITIONING, PLUMBING, AND ELECTRICAL’S negligence, PLAINTIFF,
D DEE PARIS, sustained bodily injury, and resulting pain and suffering, disability, physical
impairment, disfigurement, mental anguish, inconvenience, loss of capacity for the enjoyment of life,
loss of earnings, loss of ability to earn money, aggravation or activation of a pre-existing condition,

gratuitous services of others, and expenses for medical care and treatment. These losses are either



permanent or continuing in nature, and PLAINTIFF, D DEE PARIS, will continue to suffer them in
the future.

WHEREFORE, Plaintiff, D DEE PARIS, demands judgment for damages in excess of Fifty
Thousand Dollars ($50,000.00) against Defendant, SANSONE, LLC d/b/a SANSONE AIR
CONDITIONING, PLUMBING, AND ELECTRICAL, together with post-judgement interest, and
costs.

COUNT II — BREACH OF EXPRESS WARRANTY CLAIM OF PLAINTIFF, D DEE

PARIS. AGAINST DEFENDANT, SANSONE, LLC d/b/a SANSONE AIR
CONDITIONING, PLUMBING, AND ELECTRICAL

19. PLAINTIFFS, D DEE PARIS and BRUCE MICHAEL PARIS, heteby re-allege and re-aver
all the General Allegations contained in paragraphs 1 through 10yabove, as though fully set forth
herein and would further allege as follows:

20. That Defendant, SANSONE, LLC d/b/as*SANSONE AIR CONDITIONING, PLUMBING,
AND ELECTRICAL, issued a warrantysto the”PLAINTIFFS, D DEE PARIS and BRUCE
MICHAEL PARIS for the workmanship, quality, and fitness for use of the air conditioning system.
PLAINTIFFS, D DEE PARIS and BRUCE MICHAEL PARIS attach as Exhibit “A”, a copy of the
Limited Warranty for Air Conditioning & Heat Pump Condensing Units with Puron Refrigerant from
SANSONE, LLCd/b/a SANSONE AIR CONDITIONING, PLUMBING, AND ELECTRICAL.
Additionally,| DEEENDANT, SANSONE, LLC d/b/a SANSONE AIR CONDITIONING,
PLUMBING;yAND ELECTRICAL, is in possession of the original fully executed contract.

21. That the air conditioning system and service contract that SANSONE, LLC d/b/a SANSONE
AIR CONDITIONING, PLUMBING, AND ELECTRICAL sold, distributed, and/or maintained did

not conform to the representations of fact made by DEFENDANT, SANSONE, LLC d/b/a



SANSONE AIR CONDITIONING, PLUMBING, AND ELECTRICAL, orally and/or in writing, in
connection with the sale or transaction.
22.  That PLAINTIFFS, D DEE PARIS and BRUCE MICHAEL PARIS, relied on such
representations made by DEFENDANT, SANSONE, LLC d/b/a SANSONE AIR CONDITIONING,
PLUMBING, AND ELECTRICAL, in the purchase and use of the product and service contract.
23.  That SANSONE, LLC d/b/a SANSONE AIR CONDITIONING, PLUMBING, AND
ELECTRICAL breached the aforesaid express warranties, inter alia, by:

(a) failing to perform work in a professional manner, frée from.faults, defects and

dangerous conditions;

(b) failing to use its best skill and attention;

() failing to perform the work in accordanCe with the requirements of the contract;

(d) failing to perform work in accordance with all applicable building codes;

(e) failing to perform the worksin accordance with proper construction methods;

€3} failing to employ goed constririction practices;

(2) failing to maintain the system and overflow switch in proper working order and

position; and

(h) failing to provide equipment, materials and work in the manner expressly warranted.
24, That as a ditect and proximate result of the breach of its express warranty, SANSONE, LLC
d/b/a SANSONE AIR CONDITIONING, PLUMBING, AND ELECTRICAL performed the work
on the property with defects, deficiencies and dangerous conditions.
25.  That PLAINTIFFS, D DEE PARIS and BRUCE MICHAEL PARIS relied upon SANSONE,
LLC d/b/a SANSONE AIR CONDITIONING, PLUMBING, AND ELECTRICAL’s express

warranty, SANSONE, LLC d/b/a SANSONE AIR CONDITIONING, PLUMBING, AND



ELECTRICAL’s knowledge of construction, and SANSONE, LLC d/b/a SANSONE AIR
CONDITIONING, PLUMBING, AND ELECTRICAL’s, expertise, judgment and good faith in
performing the work on the residence.

26.  That SANSONE, LLC d/b/a SANSONE AIR CONDITIONING, PLUMBING, AND
ELECTRICAL knew when it provided PLAINTIFFS, D DEE PARIS and BRUCE MICHAEL
PARIS with a warranty that PLAINTIFFS, D DEE PARIS and BRUCE MICHAEE*PARIS were
relying on its knowledge, expertise, judgment and good faith that it had performed the work as
warranted.

27. That some or all of the defects and deficiencies set forthyabove™are latent in nature, the
existence of which are not readily recognizable by persons ldcking'special knowledge or training, or
are hidden by building components or finishes. PEAINTIFFS, D DEE PARIS and BRUCE
MICHAEL PARIS, in the exercise of reasonabletdiligence, did not and could not discover the
existence or cause of such defects and defieiencies,

28. That as a direct and proXimate cause of SANSONE, LLC d/b/a SANSONE AIR
CONDITIONING, PLUMBING, AND ELECTRICAL’s failure to perform as warranted,
PLAINTIFFS, D DEE PARIS,.and BRUCE MICHAEL PARIS, have suffered damages compensable
at law including, Without limitation, sustained bodily injury, and resulting pain and suffering,
disability, physical impairment, disfigurement, mental anguish, inconvenience, loss of capacity for
the enjoymentiof life, loss of earnings, loss of ability to earn money, aggravation or activation of a
pre-existing condition, gratuitous services of others, and expenses for medical care and treatment.
These losses are either permanent or continuing in nature, and PLAINTIFF, D DEE PARIS, will

continue to suffer them in the future.



WHEREFORE, Plaintifts, D DEE PARIS and BRUCE MICHAEL PARIS, demand
judgment for damages in excess of Fifty Thousand Dollars ($50,000.00) against Defendant,
SANSONE, LLC d/b/a SANSONE AIR CONDITIONING, PLUMBING, AND ELECTRICAL,
together with post-judgement interest, and costs.

COUNT III — BREACH OF IMPLIED WARRANTY CLAIM OF PLAINTIFE: D DEE

PARIS., AGAINST DEFENDANT, SANSONE, LLC d/b/a SANSONE AIR
CONDITIONING, PLUMBING, AND ELECTRICAL

29. PLAINTIFFS, D DEE PARIS and BRUCE MICHAEL PARIS  hereby re-allege and re-aver
all the General Allegations contained in paragraphs 1 through®l0 above, as though fully set forth
herein and would further allege as follows:

30. DEFENDANT, SANSONE, LLC d/b/a SANSONE’AIR CONDITIONING, PLUMBING,
AND ELECTRICAL, warranted that the air eonditioning system for PLAINTIFF was reasonably fit
for its intended use as a residential dwellingand/or foreseeable users of the air conditioning system.

31.  That DEFENDANT, SANSONE, LLC d/b/a SANSONE AIR CONDITIONING,
PLUMBING, AND ELECTRICA¥; breached its implied warranty to PLAINTIFF by failing to
construct and install an air ¢onditioning system free from defects and reasonably fit for its intended
purposes.

32. ThatPBAINTIFFS, D DEE PARIS and BRUCE MICHAEL PARIS relied upon SANSONE,
LLC d/b/axSANSONE AIR CONDITIONING, PLUMBING, AND ELECTRICAL’s implied
warranty, SANSONE, LLC d/b/a SANSONE AIR CONDITIONING, PLUMBING, AND
ELECTRICAL’s knowledge of construction, and SANSONE, LLC d/b/a SANSONE AIR
CONDITIONING, PLUMBING, AND ELECTRICAL’s, expertise, judgment and good faith in

performing the work on the residence.



33.  As aresult of DEFENDANT, SANSONE, LLC d/b/a SANSONE AIR CONDITIONING,
PLUMBING, AND ELECTRICAL’s, breach of its implied warranty, on May 6, 2025, PLAINTIFF,
D DEE PARIS, was injured as previously set forth above while using the air conditioning system for
its intended purposes.

WHEREFORE, Plaintiffs, D DEE PARIS and BRUCE MICHAEL PARIS, demand
judgment for damages in excess of Fifty Thousand Dollars ($50,000.00) against=Defendant,
SANSONE, LLC d/b/a SANSONE AIR CONDITIONING, PLUMBING, ANDYELECTRICAL,

together with post-judgement interest, and costs.

COUNT 1V —STRICT LIABILITY CLAIM OF PLAINTIFE,D DEE PARIS, AGAINST
DEFENDANT, SANSONE, LLC d/b/a SANSONE AIR(CONDITIONING, PLUMBING,
AND ELECTRICAL

34. PLAINTIFFS, D DEE PARIS and BRUEE MICHAEL PARIS, hereby re-allege and re-aver
all the General Allegations contained in paragraphs 1 through 10 above, as though fully set forth
herein and would further allege as follows:

35. That DEFENDANT, SANSONE, LLC d/b/a SANSONE AIR CONDITIONING,
PLUMBING, AND ELECTRICAL, placed a air conditioning system into the stream of commerce,
foreseeing and intefiding that it be utilized in the precise manner that it was being utilized at the time
of the water l¢ak ontMay 6, 2025 when PLAINTIFF, D DEE PARIS, was injured.

36. 44=TFhat at the time and place the air conditioning system was placed into the stream of
commerce by DEFENDANT, SANSONE, LLC d/b/a SANSONE AIR CONDITIONING,
PLUMBING, AND ELECTRICAL, it contained defects which were unreasonably dangerous to
persons such as PLAINTIFFS who were intended and/or foreseeable users of the air conditioning

system.



37.  DEFENDANT, SANSONE, LLC d/b/a SANSONE AIR CONDITIONING, PLUMBING,
AND ELECTRICAL, failed to provide reasonable warnings for risks associated with its intended or
foreseeable use.
38. That for the reasons set forth above, the air conditioning system was unreasonably dangerous
to foreseeable users, including PLAINTIFFS, who used the air conditioning system in an ordinary
and foreseeable manner.
39. On or about May 6, 2025, PLAINTIFF, D DEE PARIS, was traversing, the hallway of her
home where the air conditioning unit is located when she slipped and fell on water that leaked from
the air conditioning unit on to the hallway floor.
40. That the defects described above directly and proximatelyacaused the incident and injuries
sustained by PLAINTIFFS in that they directly, and infiatutal and continuous sequence, produced or
contributed substantially to their injuries.
41. As a direct and proximate result ofithe foregoing, PLAINTIFF, D DEE PARIS, sustained
bodily injury and resulting pain and sufferingyimpairment, disability, disfigurement, mental anguish,
loss of capacity for the enjoyment of life, expense of hospitalization, medical and nursing care and
treatment, loss of earning capacity, and/or aggravation of a previously existing condition. The injuries
to PLAINTIFF, D.BDEE PARIS, are permanent within a reasonable degree of medical probability and
she will contifiue tosuffer the losses in the future.

WHEREFORE, Plaintiffs, D DEE PARIS and BRUCE MICHAEL PARIS, demand
judgment for damages in excess of Fifty Thousand Dollars ($50,000.00) against Defendant,
SANSONE, LLC d/b/a SANSONE AIR CONDITIONING, PLUMBING, AND ELECTRICAL,

together with post-judgement interest, and costs.
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COUNT V — LOSS OF CONSORTIUM CLAIM OF PLAINTIFF BRUCE MICHAEL
PARIS AGAINST DEFENDANT SANSONE, LLC d/b/a SANSONE AIR CONDITIONING,
PLUMBING, AND ELECTRICAL

42. Plaintiff, BRUCE MICHAEL PARIS, hereby realleges and reavers each and every General
Allegation contained in paragraphs 1 through 41 above, as though fully set forth herein and would
further allege as follows:
43, That at all times material to the cause herein, the Plaintiffs, D DEE PARIS*and BRUCE
MICHAEL PARIS, were living together as husband and wife, in Palm Beach-Eeunty, Florida.
44, As a direct and proximate result of the aforesaid negligence of DEFENDANT, SANSONE,
LLC d/b/a SANSONE AIR CONDITIONING, PLUMBING, AND. ELECTRICAL, PLAINTIFF,
BRUCE MICHAEL PARIS, has suffered in the past, andwill continue to suffer for an indefinite
time in the future, the deprivation of the consortium services,of his spouse, D DEE PARIS, who prior
to the incident herein, had been in good health and*fully-capable of performing any household and
family relationship duties, but now cannot-onis limited in doing so.

WHEREFORE, Plaintiff, BRUCE MICHAEL PARIS, demands judgment for damages in
excess of Fifty Thousand Dellars ($50,000.00) against Defendant, SANSONE, LLC d/b/a
SANSONE AIR CONDIFIONING, PLUMBING, AND ELECTRICAL, together with post-
judgement interestsand costs.

DEMAND FOR JURY TRIAL

The'PLAINTIFFS herein demands trial by jury on all issues.

CERTIFICATE OF SERVICE

I HEREBY CERTIFY that a true and correct copy of the foregoing complaint will be served
upon Defendant, SANSONE, LLC d/b/a SANSONE AIR CONDITIONING, PLUMBING, AND

ELECTRICAL.
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GOLDLAW, P.A.

Attorneys for Plaintiff

1641 Worthington Road, Suite 300

West Palm Beach, FL 33409

(561) 697-4440
parisdee12685429@goldlaw.filevineapp.com
Secondary Email: diafornaro@goldlaw.com
Paralegal’s Email: snewall@goldlaw.com
Secretary’s Email: vrodriguez@goldlawscom

By :/s/Dehnolm S. lafornaro
DEHNOLM S. IAFORNARO ESQ.
FL Bar No.: 1022369
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CARRIER CORPORATION

_ Carrier)

Turn to the experts

Limited Warranty for Air Conditioner & Heat Pump Condensing Units with Puron®
(R-410A) Refrigerant
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CARRIER CORPORATION

_Carrier

Turn to the experts
b
WARRANTY CONDITIOMS:
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